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GB: Technical specifications / DE: Technische Angaben / NL: Technische gegevens / PL: Dane techniczne / FR: Données tech-
niques / IT: Parametri di base / RO: Parametrii de baza / GR: Baowkég napapetpot / HR: Tehnicki podaci / CZ: Technicka specifikace
/ HU: MUszaki adatok / UA: TexniuHi xapaktepuctuku / EE: Tehnilised andmed / LV: Tehniskas specifikacijas / LT: Techninés speci-
fikacijos / PT: Especificacdes técnicas / ES: Especificaciones técnicas / SK: Technické Specifikacie / DK: Tekniske specifikationer
/ Fl: Tekniset tiedot / NO: Tekniske spesifikasjoner / Sl: Tehnicne specifikacije / SE: Tekniska specifikationer / BG: TexHuuecku
cneundukauum / RU: TexHuueckue aaHHble

A 211410 211458 211519 211526 | 211427 211465 211533 211540
B 220-240V~ 50/60Hz / 220-2408B ~ 50/60ry,

C 950W / Bt | 1650W / Bt

D |

E IPX1

F 30°C ~ 100°C

G oL/n 16L/1

H 307x330x(H)450 mm/mm 357x380x(H)502 mm/mm

A: GB: Item no. / DE: Art.-Nr. / NL: Artikelnr. / PL: Nr pozycji / FR: N° darticle / IT: N. articolo / RO: Nr. articolului/ GR: Ap. idoug /
HR: Broj stavke / CZ: Polozka ¢. / HU: Cikkszam / UA: Homep enementa / EE: Artikli nr / LV: Vienums Nr./ LT: Prekés Nr./ PT: ltem
n.o/ES: N.o de articulo / SK: C. polozky / DK: Varenr. / FI: Kohteen nro / NO: Varenr. / SI: 5t. izdelka / SE: Art.nr / BG: Homep Ha
enemenT / RU: Homep nosuuumm

los}

: GB: Rated voltage and frequency / DE: Nennspannung und Frequenz / NL: Nominale spanning en frequentie / PL: Znamionowe
napiecie i czestotliwo$¢ / FR: Tension et fréquence nominales / IT: Tensione e frequenza nominali / RO: Tensiune nominala si
frecventd / GR: Ovopaotikn 1aon kat ouxvornta / HR: Nazivni napon i frekvencija / CZ: Jmenovité napéti a frekvence / HU: Név-
leges fesziiltség és frekvencia / UA: HominanbHa Hanpyra ta yactota / EE: Nimipinge ja -sagedus / LV: Nominalais spriegums un
frekvence / LT: Vardiné jtampa ir daznis / PT: Tensao e frequéncia nominais / ES: Tensién y frecuencia nominales / SK: Menovité
napatie a frekvencia / DK: Nominel spaending og frekvens / FI: Nimellisjannite ja -taajuus / NO: Nominell spenning og frekvens /
SI: Nazivna napetost in frekvenca / SE: Markspanning och frekvens / BG: HommnanHo Hanpexerue u dectora / RU: HomuHanbHoe
HanpsixeHe u yacToTa

@

GB: Rated input power / DE: Nenneingangsleistung / NL: Nominaal ingangsvermogen / PL: Znamionowa moc wejéciowa / FR: Pu-
issance d'entrée nominale / IT: Potenza nominale in ingresso / RO: Putere nominala de intrare / GR: Ovopaatiki 1oxug eloodou / HR:
Nazivna ulazna snaga / CZ: Jmenovity vstupni vykon / HU: Névleges bemeneti teljesitmény / UA: HoMiHansHa BXifHa noTyxHicTs /
EE: Nimisisendvéimsus / LV: Nominala ieejas jauda / LT: Vardiné j¢jimo galia / PT: Poténcia de entrada nominal/ ES: Potencia de
entrada nominal / SK: Menovity vstupny vykon / DK: Nominel indgangseffekt / FI: Nimellistuloteho / NO: Nominell inngangseffekt
/ Sl: Nazivna vhodna mo¢ / SE: Markineffekt / BG: Homunanwa exogsiia MowwrHoct / RU: HomuHanbHas BxoaHas MOLHOCTb

e}

: GB: Protection class (Class) / DE: Schutzklasse (Klasse) / NL: Beschermingsklasse (klasse) / PL: Klasa ochrony (klasa) / FR:
Classe de protection [classe) / IT: Classe di protezione (classe) / RO: Clasa de protectie (clas3) / GR: Khaon npoctasiag (kamnyopia)
/ HR: Klasa zastite (klasa) / CZ: Trida ochrany (tFida) / HU: Védelmi osztaly (osztaly) / UA: Knac 3axucty (knac) / EE: Kaitseklass
(klass) / LV: Aizsardzibas klase (klase] / LT: Apsaugos klasé (klasé] / PT: Classe de protecdo (classe] / ES: Clase de proteccion
(clase) / SK: Trieda ochrany [trieda) / DK: Beskyttelsesklasse (klasse) / Fl: Suojausluokka (luokka) / NO: Beskyttelsesklasse
[klasse) / SI: Razred za&¢ite (razred) / SE: Skyddsklass (klass) / BG: Knac Ha 3aumta (Knac) / RU: Knacc 3awutel (knacc)

m

: GB:Waterproof protection rating / DE:Wasserdichtigkeitsschutzklasse / NL:Beschermingsgraad tegen water / PL:Klasa wo-
doodpornosci / FR:Indice de protection étanche / [T:Grado di protezione impermeabile / RO:Clasificare protectie impermea-
bild / GR:BaBpog adlaBpoxng npootasiag / HR:Vodootporna zastita / CZ:0dolnost proti vodé / HU:Vizallé védelmi besorolds /
UA:Peiitnnr Bogorenponnkrocti / EE:Veekindluse kaitseaste / LV:Udensnecaurlaidibas klase / LT:Apsaugos nuo vandens klaseé
/ PT:Classificacao de protecdo a prova de agua / ES:Grado de impermeabilidad / SK:Stupen ochrany proti vode / DK:Vandtaet
beskyttelsesklassificering / Fl:Vedenpitavd suojausluokitus / NO:Vanntett beskyttelsesklassifisering / SI:Stopnja zaslite pred
vdorom vode / SE:Vattentat skyddsklassning / BG:Knac Ha sogoycToitunsoct / RU:PeitTHr BogoHenpoHuLaeMocT
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: GB: Temperature settings / DE: Temperatur-Einstellungen / NL: Temperatuur instellingen / PL: Ustawienia temperatury / FR:
Réglages de température / IT: Impostazioni della temperatura / RO: Setéri de temperatura / GR: PuBpioeig Beppokpactiag /
HR: Postavke temperature / CZ: Nastaveni teploty / HU: H6mérséklet-bedllitasok / UA: Hanawrtysants Temnepatypu / EE: Tem-
peratuurisatted / LV: Temperatras iestatijumi / LT: Temperatiros nuostatos / PT: Definicdes de temperatura / ES: Ajustes de
temperatura / SK: Nastavenie teploty / DK: Temperaturindstillinger / FI: Lampatila-asetukset / NO: Temperaturinnstillinger / Sl:
Nastavitve temperature / SE: Temperaturinstallningar / BG: Hactpoitku Ha Temnepatypata / RU: HacTpoliku Temnepatypel
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CeffENGLISH

Dear Customer,

Thank you for purchasing this HENDI appliance. Read this
user manual carefully, paying particular attention to the safe-
ty regulations outlined below, before installing and using this
appliance for the first time.

Safety instructions

¢ Only use the appliance for the intended purpose it was de-
signed for, as described in this manual.

¢ The manufacturer is not liable for any damage caused by in-
correct operation and improper use.

. DANGER! RISK OF ELECTRIC SHOCK! Do not attempt

to repair the appliance by yourself. Do not immerse
the electrical parts of the appliance in water or other liquids.
Never hold the appliance under running water.

¢ NEVER USE A DAMAGED APPLIANCE! Check the electrical
connections and cord regularly for any damage. When dam-
aged, disconnect the appliance from the power supply. Any
repairs should only be carried out by a supplier or qualified
person to avoid danger or injury.

* WARNING! When positioning the appliance, route the power
cable safely if necessary to avoid unintentional pulling, being
damaged, coming into contact with the heating surface, or
causing a tripping hazard.

* WARNING! As long as the plug is in the socket the appliance
is connected to the power supply.

* WARNING! ALWAYS switch off the appliance before discon-
necting from the power supply, cleaning, maintenance or
storage.

¢ Only connect the appliance to an electrical outlet with the
voltage and frequency mentioned on the appliance label.

* Do not touch the plug/electrical connections with wet or
damp hands.

* Keep the appliance and electrical plug/connections away
from water and other liquids. If the appliance falls into wa-
ter, remove the power supply connections immediately. Do
not use the appliance until it has been checked by a certified
technician. Failure to follow these instructions will cause life
threatening risks.

¢ Connect the power supply into an easily accessible electrical
outlet so you can disconnect the appliance immediately in
case of emergency.

* Make sure the cord does not come in contact with sharp or
hot objects and keep it away from open fire. Never pull the
power cord to unplug it from the socket, always pull the plug
instead.

 Never carry the appliance by its cord.

* Never try to open the housing of the appliance yourself.

¢ Do not insert objects into the housing of the appliance.

* Never leave the appliance unattended during use.

e This appliance should be operated by trained personnel in
kitchen of the restaurant, canteens or bar staff, etc.

e This appliance should not be operated by persons with re-
duced physical, sensory or mental capabilities, or persons
that have a lack of experience and knowledge.

e This appliance should, under any circumstances, not be used
by children.

* Keep the appliance and its electrical connections out of reach
of children.
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* Never use accessories or any extra devices other than those
supplied with the appliance or recommended by the manu-
facturer. Failure to do so could pose a safety risk to the user
and could damage the appliance. Only use original parts and
accessories.

Do not operate this appliance by means of an external timer
or remote-control system.

« Do not place the appliance on a heating object [gasoline, elec-
tric, charcoal cooker, etc.).

* Do not cover the appliance in operation.

* Do not place any objects on top of the appliance.

* Do not use the appliance near any open flames, explosive or
flammable materials. Always operate the appliance on a hori-
zontal, stable, clean, heat-resistant and dry surface.

 The appliance is not suitable for installation in an area where
a water jet could be used.

o L eave a space of at least 20 cm around the appliance for ven-
tilation during use.

* WARNING! Keep all ventilation openings on the appliance
free from obstruction.

Special safety instructions

o This appliance is intended for commercial use.

. CAUTION! RISK OF BURNS! HOT SURFACES! The

temperature of the accessible surfaces are very high
during use. Touch only the control panel, handles, switches,
timer control knobs or temperature control knobs.

o |fthe supply cord is damaged, it must be replaced by the man-
ufacturer, its service agent or similarly qualified persons in
order to avoid a hazard.

o ATTENTION! Do not fill the load over MAX level.

* WARNING! Never remove or open the lid while the appliance
is operating. The steam may come out and cause burns.

* Never use this appliance without water.

* Avoid boiling dry. This appliance is secured against boiling dry
by an overheating protection.

o This overheating protection turns off the appliance automati-
cally. In that case, let the appliance cool down completely be-
fore using it again. Adding water to a hot kettle is dangerous
because sudden steam can arise.

Intended use

* This appliance is intended to be used for commercial applica-
tions, for example in kitchens of restaurants, canteens, hos-
pital and in commercial enterprises such as bakeries, butch-
eries, etc., but not for continuous mass production of food.

¢ The appliance is designed for water boiling and heating
mulled wine. Not suitable for chocolate or milk or other lig-
uids. Any other use may lead to damage of the appliance or
personal injury.

¢ Operating the appliance for any other purpose shall be
deemed a misuse of the device. The user shall be solely liable
for improper use of the device.

Grounding installation

This appliance is classified as protection class | and must be
connected to a protective ground. Grounding reduces the risk of
electric shock by providing an escape wire for the electric current.
This appliance is fitted with a power cord with grounding plug
or electrical connections with grounding wire. The connections
must be properly installed and grounded.



Main parts of the product

(Fig.1 on page 3)

1. Lid

Tank

Levelindicator

Faucet

Power switch with indicator light

Temperature setting knob

Indicator lamp

Water tray

Remark: The content of this manual applies for all listed items
unless specified otherwise. The appearance may vary from the
shown illustrations.
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Preparation before use

* Remove all protective packaging and wrapping.

 Check that the device is in good condition and with all ac-
cessories. In case of incomplete or damaged delivery, please
contact the supplier immediately. In this case, do not use the
device.

« Clean the accessories and the appliance before use (See ==>
Cleaning & Maintenance).

* Make sure the appliance is completely dry.

o Place the appliance on a horizontal, stable and heat resistant
surface that is safe against water splashes.

» Keep the packaging if you intend to store your appliance in
the future.

 Keep the user manual for future reference.

NOTE! Due to manufacturing residues, the appliance may emit

a light odor during the first few uses. This is normal and does

not indicate any defect or hazard. Make sure the appliance is

well ventilated.

Operating instructions

e Clean the inside of tank with a non-abrasive detergent and
rinse with clean water.

o Make sure the tap is closed.

o Fill the appliance up to the MAX level indicated on the inner
wall of the reservoir.

o Fasten the lid securely by turning it until it locks into place.

¢ Plug the cord into the electric outlet, then turn the power
switch “ON". Indicator of power switch lights up.

¢ Use the temperature setting knob to select the desired tem-
perature (Maximum temperature setting is 100°C). The ac-
tual temperature can differ from the selected temperature.
Orange LED lights up.

¢ When the liquid has reached the selected temperature, the
orange LED lights off.

* Water boiler now ready to be served.

NOTE! This appliance is not suitable for use with milk and choc-

olate milk.

After use / Empty the tank

o Turn off the appliance by switching off the switch and remov-
ing the plug from the socket.

o Place a drip tray under the tap.

¢ Open the tap and drain the beverage out of the tank.

¢ When the tank has been emptied, close the tap.

RESET the safety cut-out (Hi-limiter or thermal

cut-out)

Please note that a RESET button is equipped with the appliance

to avoid overheat.

¢ Disconnect the appliance from the power supply.

¢ Allow the appliance to completely cool down.

* Press the RESET button of the Hi-limiter (thermal cut-out]
[Fig.2 on page 3]. You should hear a click sound.

¢ Connect to the power supply and you can use it again.

Cleaning & maintenance

¢ ATTENTION! Always disconnect the appliance from the pow-
er supply and cool down before storage, cleaning & mainte-
nance.

* Do not use water jet or steam cleaner for cleaning and do not
push the appliance under the water as the parts will get wet
and electric shock might be resulted.

e If the appliance is not kept in a good state of cleanliness, this
can adversely affect the life of the appliance and result in a
dangerous situation.

e Food residues should be regularly cleaned and removed from
the appliance. If the appliance is not cleaned properly, it will
reduce its lifespan and may result in a dangerous condition
during use.

Cleaning

e Clean the cooled exterior surface with a cloth or sponge
slightly dampened with a mild soap solution.

e For reasons of hygiene, the appliance should be cleaned be-
fore and after use.

* Avoid water contacting the electrical components.

e Clean the inside of container with a non-abrasive detergent
and rinse with clean water.

¢ Never immerse the appliance in water or other liquids.

* Never use aggressive cleaning agents, abrasive sponges, or
cleaning agents containing chlorine. Do not use steel wool,
metallic utensils, or any sharp or pointed objects for cleaning.
Do not use petrol or solvents!

* When you drain off beverage or dirty water, leave the tap open
and rinse the appliance with clean water.

e Clean and descale the appliance base at regular intervals
(See ==> Descaling).

* No parts are dishwasher safe.

Maintenance

e Check the operation of the appliance regularly to prevent se-
rious accidents.

e If you see that the appliance is not working properly or that
there is a problem, stop using it, switch it off and contact the
supplier.

¢ All maintenance, installation and repair work must be car-
ried out by specialised and authorised technicians, or recom-
mended by the manufacturer.

Transportation and Storage

« Before storage, always make sure that the appliance has
been disconnected from the power supply and completely
cooled down.

* Store the appliance in a cool, clean and dry place.

e Never place heavy objects on the appliance as this could

damage it.
@




* Do not move the appliance while it is under operation. Dis-
connect the appliance from power supply when moving and
hold it at the bottom.

Descaling

e The red indicator light will be illuminated when the appliance
gets too hot and needs to be cleaned and/or descaled.

¢ This appliance should be cleaned and descaled frequently. To

keep this appliance in optimum condition and to ensure its

operation, it is crucial that you descale the appliance on a

regular basis. Depending on the hardness of the water and

the frequency of use, you need to repeat the following pro-

cedure regularly.

To descale use a descaling agent that is suitable for the appli-

ance. You can also use pure lemon juice, citric acid or clean-

ing vinegar as a de-scaling agent. To ensure the proper mix-

ture, read the instructions supplied with the agent. For pure

lemon juice or cleaning vinegar the general mixture applies of

1/3 cleaning vinegar or lemon juice to 2/3 water.

Pour the solution in the appliance to maximum the MAX"

level.

Heat the solution by maximum temperature for 15mins.

Wait to allow the solution to loosen the build-up.

Rub lightly and gently with a brush with soft bristles.

Drain off the dirty water.

Repeat steps 1~5 until build-up has been removed.

Use a dry cloth to wipe the solution away.

When you drain off dirty water, leave the tap open and rinse

the appliance with clean water till taste and smell are com-

pletely gone.

9. Now you can use the appliance again.

NOTE! Warranty is void if failure to de-scale regularly leads to

reduced functioning or failure of the appliance.

I

Troubleshooting

If the appliance does not function properly, please check the
below table for the solution. If you are still unable to solve the
problem, please contact the supplier/service provider.

Problems Possible cause Possible solution

The appliance
does not work at
all. Neither red
light nor orange
light is illumi-
nated.

Check the electrical

No mains power. .
connections.

1. Once it has cooled
off, the appliance

1. The appliance

The appliance has exceeded

switches off

Jutomaticall maximum will switch on again
The red i htyfs safety limits. automatically.
iHummategd 2. Fuse does 2. Contact the

: not work supplier.
The appliance Thermostat does
does not reach not work.
the selected Contact the supplier.

temperature.
Orange light is
not illuminated.

Heating element
does not work.
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Warranty

Any defect affecting the functionality of the appliance which
becomes apparent within one year after purchase will be re-
paired by free repair or replacement provided the appliance has
been used and maintained in accordance with the instructions
and has not been abused or misused in any way. Your statutory
rights are not affected. If the appliance is claimed under war-
ranty, state where and when it was purchased and include proof
of purchase (e.g. receipt).

In line with our policy of continuous product development we
reserve the right to change the product, packaging and docu-
mentation specifications without notice.

Discarding & Environment
————— When decommissioning the appliance, the prod-
uct must not be disposed of with other household
waste. Instead, it is your responsibility to dispose
— to your waste equipment by handing it over to a
L designated collection point. Failure to follow this
rule may be penalized in accordance with applicable regula-
tions on waste disposal. The separate collection and recycling
of your waste equipment at the time of disposal will help con-
serve natural resources and ensure that it is recycled in a man-
ner that protects human health and the environment.
For more information about where you can drop off your waste
for recycling, please contact your local waste collection compa-
ny. The manufacturers and importers do not take responsibility
for recycling, treatment and ecological disposal, either directly
or through a public system.





