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GB:	User manual
DE:	Benutzerhandbuch
NL:	Gebruikershandleiding
PL:	Instrukcja obsługi
FR:	Manuel de l’utilisateur
IT:	 Manuale utente
RO:	Manual de utilizare
GR:	Εγχειρίδιο χρήστη
HR:	Korisnički priručnik
CZ:	Uživatelská příručka
HU:	Felhasználói kézikönyv
UA:	Посібник користувача
EE:	Kasutusjuhend

LV:	 Lietotāja rokasgrāmata
LT:	 Naudojimo instrukcija
PT:	Manual do utilizador
ES:	Manual del usuario
SK:	Používateľská príručka
DK:	Brugervejledning
FI:	 Käyttöopas
NO:	Brukerhåndbok
SI:	 Navodila za uporabo
SE:	Användarhandbok
BG:	Ръководство за потребителя
RU:	Руководство пользователя
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Dear Customer,
Thank you for purchasing this HENDI appliance. Read this 
user manual carefully, paying particular attention to the safe-
ty regulations outlined below, before installing and using this 
appliance for the first time. 

Safety instructions
• �Only use the appliance for the intended purpose it was de-

signed for, as described in this manual.
• �The manufacturer is not liable for any damage caused by in-

correct operation and improper use.
• � DANGER! RISK OF ELECTRIC SHOCK! Do not attempt 

to repair the appliance by yourself. Do not immerse 
the electrical parts of the appliance in water or other liquids. 
Never hold the appliance under running water.

• �NEVER USE A DAMAGED APPLIANCE! Check the electrical 
connections and cord regularly for any damage. When dam-
aged, disconnect the appliance from the power supply. Any 
repairs should only be carried out by a supplier or qualified 
person to avoid danger or injury.

• �WARNING! When positioning the appliance, route the power 
cable safely if necessary to avoid unintentional pulling, being 
damaged, coming into contact with the heating surface, or 
causing a tripping hazard.

• �WARNING! As long as the plug is in the socket the appliance 
is connected to the power supply.

• �WARNING! ALWAYS switch off the appliance before discon-
necting from the power supply, cleaning, maintenance or 
storage.

• �Only connect the appliance to an electrical outlet with the 
voltage and frequency mentioned on the appliance label.

• �Do not touch the plug/electrical connections with wet or 
damp hands.

• �Keep the appliance and electrical plug/connections away 
from water and other liquids. If the appliance falls into wa-
ter, remove the power supply connections immediately.  Do 
not use the appliance until it has been checked by a certified 
technician. Failure to follow these instructions will cause life 
threatening risks.

• �Connect the power supply into an easily accessible electrical 
outlet so you can disconnect the appliance immediately in 
case of emergency.

• �Make sure the cord does not come in contact with sharp or 
hot objects and keep it away from open fire. Never pull the 
power cord to unplug it from the socket, always pull the plug 
instead.

• �Never carry the appliance by its cord.
• �Never try to open the housing of the appliance yourself.
• �Do not insert objects into the housing of the appliance.
• �Never leave the appliance unattended during use.
• �This appliance should be operated by trained personnel in 

kitchen of the restaurant, canteens or bar staff, etc.
• �This appliance should not be operated by persons with re-

duced physical, sensory or mental capabilities, or persons 
that have a lack of experience and knowledge.

• �This appliance should, under any circumstances, not be used 
by children.

• �Keep the appliance and its electrical connections out of reach 
of children.

• �Never use accessories or any extra devices other than those 
supplied with the appliance or recommended by the manu-
facturer. Failure to do so could pose a safety risk to the user 
and could damage the appliance. Only use original parts and 
accessories.

• �Do not operate this appliance by means of an external timer 
or remote-control system.

• �Do not place the appliance on a heating object (gasoline, elec-
tric, charcoal cooker, etc.). 

• �Do not cover the appliance in operation.
• �Do not place any objects on top of the appliance.
• �Do not use the appliance near any open flames, explosive or 

flammable materials. Always operate the appliance on a hori-
zontal, stable, clean, heat-resistant and dry surface.

• �The appliance is not suitable for installation in an area where 
a water jet could be used.

• �Leave a space of at least 20 cm around the appliance for ven-
tilation during use.

• �WARNING! Keep all ventilation openings on the appliance 
free from obstruction.

Special safety instructions
•	 CAUTION! RISK OF BURNS! HOT SURFACES! The 

temperature of the accessible surfaces could be very 
high during use. Touch only the control panel, handles, 
switches, timer control knobs or temperature control knobs. 

•	If the supply cord is damaged, it must be replaced by the man 
its service agent or similarly qualified persons in order to 
avoid a hazard.

•	WARNING! Fat and oil become very hot during operation. Be-
ware of this. 

•	Only use the cookware of the recommended type and size 
recommended. (See ---> Suitable cooking equipment). 

•	Metallic objects such as knives, forks, spoons and lids should 
not be placed on the heating plate since they can get hot. 

•	Do not install the appliance near objects and appliances that 
may be affected by a magnetic field, like, e.g. TVs, radios, 
bank cards and credit cards. 

•	WARNING! If the heating surface is cracked or damaged, 
switch off the appliance to avoid the possibility of electric 
shock. 

•	Do not place aluminum foil and plastic vessels on hot sur-
faces

•	The surfaces are not to be used for storage. 
•	When operating the appliance, be aware that rings, watches 

or similar objects worn by the user may become hot when 
they are too close to the heating surface. 

•	Make sure that the appliance is not installed near water va-
pour or greasy vapours. The fan of the appliance will absorb 
these vapours, causing the appliance to accumulate grease 
or moisture. This may result in a short circuit in the appli-
ance. Clean the grease filter regularly. 

•	Do not place empty cookware on the appliance during operas 
this may damage the cookware and result in serious damage 
to the appliance.

• CAUTION! This appliance will emit 
non-ionizing electromagnetic radiation.
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NOTE! DO NOT RECOMMENDED TO USE THIS APPLIANCE ON 
ANY METALLIC SURFACE.

Intended use 
•	This appliance is intended to be used for commercial applica-

tions, for example in kitchens of restaurants, canteens, hos-
pital and in commercial enterprises such as bakeries, butch-
eries, etc., but not for continuous mass production of food.

• �The appliance is designed for cooking a variety of food via 
heating the suitable cookware. Any other use may lead to 
damage of the appliance or personal injury.  

• �Operating the appliance for any other purpose shall be 
deemed a misuse of the device. The user shall be solely liable 
for improper use of the device.

Grounding installation 
This appliance is classified as protection class I and must be 
connected to a protective ground. Grounding reduces the risk 
of electric shock by providing an escape wire for the electric 
current. 
This appliance is fitted with a power cord with grounding plug 
or electrical connections with grounding wire. The connections 
must be properly installed and grounded.

Control panel
(Fig.1 on page 3)
1.	 On / Standby button
2.	 Increase setting: Time / temperature / power
3.	 Digital display  
4.	 Timer button with light indicator
5.	 Decrease setting: Time / temperature / power
6.	 Power / Temperature selection button with light indicator 

for Power and temperature respectively. Press same button 
alternately for selection.

6a.	Power light indicator
6b.	Temperature light indicator
7.	 Power button
8.	 Temperature button

Preparation before use 
• �Remove all protective packaging and wrapping.
• �Check that the device is in good condition and with all ac-

cessories. In case of incomplete or damaged delivery, please 
contact the supplier immediately. In this case, do not use the 
device.

• �Clean the accessories and the appliance before use (See ==> 
Cleaning & Maintenance).

• �Make sure the appliance is completely dry.
• �Place the appliance on a horizontal, stable and heat resistant 

surface that is safe against water splashes.
• �Keep the packaging if you intend to store your appliance in 

the future.
• �Keep the user manual for future reference.
NOTE! Due to manufacturing residues, the appliance may emit 
a light odor during the first few uses. This is normal and does 
not indicate any defect or hazard. Make sure the appliance is 
well ventilated.

Suitable cooking equipment
Suitable Not suitable

Bottom of cookware Flat bottom. 
(Fig.2 on page 4)

Curved, uneven, 
rounded bottom.
(Fig.3 on page 4)

Material Cookware 
with iron, cast 
iron, magnetic 
stainless steel or 
enamelled iron 
bottom.

Cookware with 
ceramic, glass, 
copper, bronze, 
or aluminium 
bottom.

Diameter 
of the 
bottom 

239698 Between 16 cm 
and 30 cm.

Less than 16 cm 
or more than 
30 cm.

239711 
v.02_s.01

Between 14 cm 
and 28 cm.

Less than 14 cm 
or more than 
28 cm.

239872 
v.02_s.01

239957 Between 12 cm 
and 28 cm.

Less than 12 cm 
or more than 
28 cm.

Type of cookware Cookware with a 
bottom thickness 
over 1.5 mm.

Completely 
closed containers 
or cans.

Note: Using a pan or pot that’s not suitable for induction cook-
ing may damage the appliance.

Operating instructions
•	Put the plug in the socket.
•	Set the pan of your choice on the cooking surface, bearing the 

above-mentioned instructions in mind. NOTE! Make sure that 
the pans are covering the indicated zones at all times during 
use in order to prevent the appliance from getting damaged. 
Do not leave your pan on the burner while empty as this may 
lead to damage to your pans.

•	Switch the appliance on by pressing the “ON/OFF” and then 
the “ARROW UP” key. If your pan is suitable for induction and 
has a bottom diameter of 14 cm, at minimum, the appliance 
will go into operation. You will recognise this from the fact 
that the fan will go on and the display will show a capacity 
position of “2000”. NOTE! If the appliance beeps after being 
switched on, the pan you are using is not suitable for induc-
tion or the appliance is defective. In case of any doubt, always 
contact the supplier of your pan!

•	Once the appliance is operating and the display indicates po-
sition “2000”, you can programme the appliance in one of the 
following two ways:

1.	Capacity control: You can control the performance of the 
appliance, just as for a gas cooker via 15 positions ranging 
from 300W to 3500W. The default position for the appliance 
is “2000”. 

2.	Temperature control: you can set the temperature between 
60°C and 240°C in 5°C increments. Standard position for the 
appliance is 100°C. ATTENTION! The programmed temper-
ature is that of the glass plate and not the temperature in 
the pan!

•	If you choose capacity control, select “heating” using the “ 
Temp/heating” key. Now you can programme the capacity re-
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quired by means of the arrow keys, 3500W being the highest 
and 300W the lowest position.

•	If you select temperature control, select “Temp” using the 
“Temp/heating” key. Now you can programme the required 
temperature by means of the arrow keys between 60°C and 
240°C in 5°C intervals.

•	After programming the capacity or temperature, you can opt 
to programme the timer. This timer switches the appliance 
off after the programmed time has been reached. You do this 
by pressing the “Timer” key after programming the capac-
ity or temperature, and selecting “Timer”. You can now set 
the desired time.  The maximum programmable time is 180 
minutes.

•	Once you have reached the required result, you can switch 
off the appliance by pressing the “ON/OFF” key. The display 
will go off and the lights next to “Power”, “Temp” and “Timer” 
will go off.

•	If you do not use the appliance for an extended period, remove 
the plug from the wall-mounted electrical socket and remove 
the pans from the appliance.

Note:
1.	After an extended period of operation, it is normal for the 

cooling fan inside to continue running in OFF mode for some 
time. Before unplug the appliance, wait until the cooling fan 
stops running.

2.	The appliance’s surface is still hot even after switch to OFF 
mode. Please wait the appliance completely cool down before 
touching or cleaning.

3.	If no cookware is placed on the heating surface after switch 
ON, it will turn to OFF mode automatically within 1 min.

4.	If no any button on the control panel is pressed during oper-
ation for 2 hours, the appliance will then switch to OFF mode 
automatically.

5.	If the appliance beeps after being switched on, the pan you 
are using is not suitable for induction or the appliance is de-
fective. In case of any doubt, always contact the supplier of 
your pan!

Cleaning & maintenance
• �ATTENTION! Always disconnect the appliance from the pow-

er supply and cool down before storage, cleaning & mainte-
nance.

• �Do not use water jet or steam cleaner for cleaning and do not 
push the appliance under the water as the parts will get wet 
and electric shock might be resulted.

• �If the appliance is not kept in a good state of cleanliness, this 
can adversely affect the life of the appliance and result in a 
dangerous situation.

• �Food residues should be regularly cleaned and removed from 
the appliance. If the appliance is not cleaned properly, it will 
reduce its lifespan and may result in a dangerous condition 
during use.

Cleaning
•	�Clean the cooled exterior surface with a cloth or sponge 

slightly dampened with a mild soap solution.
•	For reasons of hygiene, the appliance should be cleaned be-

fore and after use.
•	Avoid water contacting the electrical components.
•	Never immerse the appliance in water or other liquids.

•	Never use aggressive cleaning agents, abrasive sponges, or 
cleaning agents containing chlorine. Do not use steel wool, 
metallic utensils, or any sharp or pointed objects for clean-
ing. Do not use petrol or solvents!

•	No parts are dishwasher safe.

Maintenance
• �Check the operation of the appliance regularly to prevent se-

rious accidents.
• �If you see that the appliance is not working properly or that 

there is a problem, stop using it, switch it off and contact the 
supplier. 

• �All maintenance, installation and repair work must be car-
ried out by specialised and authorised technicians, or recom-
mended by the manufacturer.

Transportation and Storage
• �Before storage, always make sure that the appliance has 

been disconnected from the power supply and completely 
cooled down.

• �Store the appliance in a cool, clean and dry place. 
• �Never place heavy objects on the appliance as this could 

damage it.
• �Do not move the appliance while it is under operation. Dis-

connect the appliance from power supply when moving and 
hold it at the bottom.

Troubleshooting
If the appliance does not function properly, please check the 
below table for the solution. If you are still unable to solve the 
problem, please contact the supplier/service provider.

Problems Possible cause Possible solution

The appliance 
does not switch 
ON.

- �Power plug is not 
connected properly 
with the electrical 
outlet.

- �Without switch ON 
the appliance by 
turn ON the knob. 

- �Check the power 
plug to make sure 
it is connected 
properly.

- �Switch ON the ap-
pliance by turning 
ON the knob. 

Cooling fan is op-
erating even after 
the appliance is 
switched to OFF 
mode.

- �This is normal. 
The cooling fan 
continues running 
in Standby mode 
for some time to 
cool down all inter-
nal elements.

- �Wait until the 
cooling fan stops 
rotating.

Error code identification
Error codes Possible cause Possible solution

E01 The temperature 
of the appliance is 
too high

Unplug the appliance, 
remove the cookware, 
wait until the appliance is 
completely cool down.

Cooling fan 
defective

Contact the supplier.
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E02 The temperature of 
the cookware is too 
high. Possibly, the 
cookware becomes 
empty and appli-
ance will shut down 
for protection.

Unplug the appliance, 
remove the cookware, 
wait until the appliance is 
completely cool down.

E03 The supply voltage 
is abnormal. (Sup-
ply voltage is too 
high or too low)

Make sure that the 
appliance is connected 
to a suitable electrical 
power supply.

Warranty
Any defect affecting the functionality of the appliance which 
becomes apparent within one year after purchase will be re-
paired by free repair or replacement provided the appliance has 
been used and maintained in accordance with the instructions 
and has not been abused or misused in any way. Your statutory 
rights are not affected. If the appliance is claimed under war-
ranty, state where and when it was purchased and include proof 
of purchase (e.g. receipt).
In line with our policy of continuous product development we 
reserve the right to change the product, packaging and docu-
mentation specifications without notice.

Discarding & Environment
When decommissioning the appliance, the prod-
uct must not be disposed of with other household 
waste. Instead, it is your responsibility to dispose 
to your waste equipment by handing it over to a 
designated collection point. Failure to follow this 

rule may be penalized in accordance with applicable regula-
tions on waste disposal. The separate collection and recycling 
of your waste equipment at the time of disposal will help con-
serve natural resources and ensure that it is recycled in a man-
ner that protects human health and the environment. 
For more information about where you can drop off your waste 
for recycling, please contact your local waste collection compa-
ny. The manufacturers and importers do not take responsibility 
for recycling, treatment and ecological disposal, either directly 
or through a public system. 

DEUTSCH
Sehr geehrter Kunde,
Vielen Dank, dass Sie dieses HENDI Gerät gekauft haben. Le-
sen Sie dieses Benutzerhandbuch sorgfältig durch und achten 
Sie dabei besonders auf die unten aufgeführten Sicherheits-
vorschriften, bevor Sie dieses Gerät zum ersten Mal installie-
ren und verwenden. 

Sicherheitshinweise
• �Verwenden Sie das Gerät nur für den vorgesehenen Zweck, 

wie in diesem Handbuch beschrieben.
• �Der Hersteller haftet nicht für Schäden, die durch unsach-

gemäßen Betrieb und unsachgemäßen Gebrauch verursacht 
werden.

• � GEFAHR! STROMSCHLAGGEFAHR! Versuchen Sie 
nicht, das Gerät selbst zu reparieren. Tauchen Sie die 

elektrischen Teile des Geräts nicht in Wasser oder andere 

Flüssigkeiten. Halten Sie das Gerät niemals unter fließendem 
Wasser.

• �VERWENDEN SIE NIEMALS EIN BESCHÄDIGTES GERÄT! 
Überprüfen Sie die elektrischen Anschlüsse und das Kabel 
regelmäßig auf Schäden. Wenn das Gerät beschädigt ist, 
trennen Sie es von der Stromversorgung. Alle Reparaturen 
sollten nur von einem Lieferanten oder einer qualifizierten 
Person durchgeführt werden, um Gefahren oder Verletzun-
gen zu vermeiden.

• �WARNUNG! Verlegen Sie das Netzkabel bei der Positionie-
rung des Geräts bei Bedarf sicher, um unbeabsichtigtes Zie-
hen, Beschädigungen, Kontakt mit der Heizfläche oder Stol-
pergefahr zu vermeiden.

• �WARNUNG! Solange sich der Stecker in der Steckdose be-
findet, ist das Gerät an die Stromversorgung angeschlossen.

• �WARNUNG! Schalten Sie das Gerät STETS aus, bevor Sie es 
von der Stromversorgung trennen, reinigen, warten oder la-
gern.

• �Schließen Sie das Gerät nur mit der auf dem Geräteetikett 
angegebenen Spannung und Frequenz an eine Steckdose an.

• �Die Stecker-/Elektroanschlüsse nicht mit nassen oder feuch-
ten Händen berühren.

• �Halten Sie das Gerät und die elektrischen Stecker/Anschlüs-
se von Wasser und anderen Flüssigkeiten fern. Wenn das Ge-
rät in Wasser fällt, entfernen Sie sofort die Netzanschlüsse.  
Verwenden Sie das Gerät erst, wenn es von einem zertifizier-
ten Techniker überprüft wurde. Die Nichtbeachtung dieser 
Anweisungen führt zu lebensbedrohlichen Risiken.

• �Schließen Sie das Netzteil an eine leicht zugängliche Steck-
dose an, damit Sie das Gerät im Notfall sofort trennen kön-
nen.

• �Stellen Sie sicher, dass das Kabel nicht mit scharfen oder 
heißen Gegenständen in Kontakt kommt und halten Sie es 
von offenen Bränden fern. Ziehen Sie niemals das Netzkabel, 
um es aus der Steckdose zu ziehen, sondern ziehen Sie im-
mer den Stecker.

• �Tragen Sie das Gerät niemals am Kabel.
• �Versuchen Sie niemals, das Gehäuse des Geräts selbst zu 

öffnen.
• �Führen Sie keine Gegenstände in das Gehäuse des Geräts ein.
• �Lassen Sie das Gerät während des Betriebs niemals unbe-

aufsichtigt.
• �Dieses Gerät sollte von geschultem Personal in der Küche 

des Restaurants, Kantinen oder Barpersonal usw. bedient 
werden.

• �Dieses Gerät darf nicht von Personen mit eingeschränkten 
physischen, sensorischen oder geistigen Fähigkeiten oder 
Personen mit mangelnder Erfahrung und Kenntnis betrieben 
werden.

• �Dieses Gerät darf unter keinen Umständen von Kindern ver-
wendet werden.

• �Bewahren Sie das Gerät und seine elektrischen Anschlüsse 
für Kinder unzugänglich auf.

• �Verwenden Sie niemals anderes Zubehör oder andere Geräte 
als das mit dem Gerät gelieferte oder vom Hersteller emp-
fohlene. Andernfalls könnte ein Sicherheitsrisiko für den 
Benutzer bestehen und das Gerät beschädigt werden. Ver-
wenden Sie nur Originalteile und Zubehör.

• �Betreiben Sie dieses Gerät nicht mit einem externen Timer 
oder einer Fernbedienung.

• �Stellen Sie das Gerät nicht auf ein Heizobjekt (Benzin, Elektro, 




